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Important Telephone Numbers

Life-threatening emergencies: 911

Community Clinic – Charlotte Hall
(301) 884-7102

Patient Service Center (appointment schedul-
ing and medical advice)
(202) 745-8577

Medication refills
1 (888) 553-0242

The VA Community Based Outpatient Clinic in
Charlotte Hall is managed by the
Washington DC VA Medical Center
50 Irving Street, NW
Washington, DC 20422
Telephone: (202) 745-8000
Toll-free: (888) 553-0242
http://www.washingtondc.va.gov

In addition to Charlotte Hall, there are
three other CBOCs conveniently located to
serve you:

Alexandria CBOC

6940 South Kings Hwy. #208

Alexandria, VA 22310

(703) 313-0694

Greenbelt CBOC

7525 Greenway Center Dr., Suite t-4

Greenbelt, Maryland 20770

(301) 345-2463

Southeast CBOC

820 Chesapeake St. SE

Washington, DC 20032

(202) 745-8685

Our Commitment to You

To provide easy neighborhood access to
your health care provider.

To do our best to keep you healthy and
independent.

To help you improve, maintain and pro-
mote your health.

To work with you and your family to
make informed decisions about your
health care.
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VA Community Based
Outpatient Clinics:

Bringing Quality Health Care
Closer to You

The Charlotte Hall CBOC provides
quality health care services for Veterans
living in the Southern Maryland area.

It is one of four neighborhood fa-
cilities in the Washington, DC area, pro-
viding a variety of medical services, pre-
ventive health care screening, health edu-
cation, audiology testing, mental health
services, and nutritional counseling to eli-
gible Veterans.

Referrals to specialty services and
programs available at the Washington DC
VA Medical Center are provided.

The Charlotte Hall CBOC is open
Monday-Friday, 8 a.m. to 4:30 p.m. To
schedule an appointment, call the Patient
Service Center (202) 745-8577.

Commonly Asked Questions

Q. How do I make clinic appointments?
A. For an appointment, call the Patient

Service Center, (202) 745-8577, Mon-
day through Friday. For medical ad-
vice any time or any day, please call
(202) 745-8247.

Q.What if I need care when the clinic is
closed?
A. If your illness is not life-threatening,

call the Mecical Advice Line. A nurse
will advise you what to do and where
to seek medical treatment.

If you have a medical emergency, call
911, or go to the nearest hospital emer-
gency room for immediate medical at-
tention.

Q. Who should I call if I have ques-
tions about my health care?
A. Call the Medical Advice Line at (202)

745-8247.

Q. How do I get my prescriptions
filled?
A. This will be addressed at your first

scheduled visit. It is recommended
that prescriptions be refilled by mail.
You can call the prescription refill line
at (202) 745-4046.

Veterans enrolled in My HealtheVet may
refill prescriptions on that website. For
information on enrolling in My
HealtheVet, visit the website: http://
www.myhealth.va.gov

Q. If I need an x-ray, can it be done at
the CBOC?
A. No. It will not be done at the CBOC. If

ordered by your doctor, the CBOC will
make necessary arrangements.

Driving Directions to the
Southern Maryland CBOC

To reach the CBOC from the Washington
area by car, take 1-495 East to Route 5
South towards Waldorf/Leonardtown/St.
Mary’s City. At Route 301 in Waldorf, fol-
low the Route 5 By-pass. Proceed to
Charlotte Hall, Maryland. Turn right at
Charlotte Hall School Road. After the
stop sign, Charlotte Hall Veterans Home
is directly ahead of you. (Please note, the
CBOC is located in a separate building
from the Veterans Home.) Follow the
signs indicating Charlotte Hall Community
Based Clinic.


