
TCM Program is designed to serve returning severely injured/ill combat (OEF/OIF/OND/OIR) and Post 
9/11 era Veterans as they transition into the VA or through standard discharge from their respective 
service back into the community. (Some community/VA partner services are only available on a rotat-
ing basis): 
 
VA Partners: Release of Information, MyHealthevet (MHV), Eligibility, Caregiver Program,  
Trauma Services, Integrative Health & Wellness, Chaplain Service/Writing Group, VA Vocational 
Rehab & Education, VBA, Veterans Mental Health Advisory Board, Social Work and More!!! 
 
Release of Information:  The ROI office will be providing individual medical records on a disc upon 
request. (Hours 8:00 a.m.-4:00 p.m.) 
 
Community Partners: Various Veterans Service Organizations (see below), The Veterans Pro 

 Bono Legal Clinic, CFPB Financial Coaching Program/Armed Forces Services Corporation and 
 More!!! 
 

The Veterans Pro Bono Legal Clinic: Attorneys will be available to low-income Veterans to discuss 
issues and legal referrals in the following practice areas: family, Veterans, landlord/tenant, benefits, 
consumer, military discharge upgrade matters and employee law. Please call the TCM Center front 
desk for details on dates, to schedule an appointment and learn about walk-in availability. 
 
Veterans Affairs Benefits Representative is located at the TCM Center Wednesdays and Fridays 

 10:00am-2:00pm. 
 
Veteran Service Organization Claim Assistance:  Several organizations volunteer to help Veterans 

 with their VA claims and benefits (1st come/1st serve; limited availability): 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Please call the TCM Center front desk (202)745-8000 Ext: 5-5560 / 5-5557 for more details on all activi-
ties.  Schedule of activities/services, subject to change.  
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Transition and Care Management (TCM) Center 
Center Hours (8:00 a.m.-4:30 p.m.)  

Schedule Time 

(Lunch 1-2 p.m.) 

Organization Number of Veterans that 

can be seen/day 

2nd Mondays 

3rd Mondays 

6:30 a.m. – 1:00 p.m. 

6:30 a.m. – 1:00  p.m. 

National Association of 

American Veterans 

 

Varies 

4th Mondays 8:00 a.m.-3:00 p. m. Blinded Veterans  

Association 

 

Varies 

Tuesdays 9:00 a.m. – 4:00 p.m. Disabled American 

Veterans 

 

23 

Fridays 9:00 a.m.-2:00 p.m. Disabled American  

Veterans 

 

12 


